


Sentence starters: Phone call

[bookmark: _GoBack]A: Make your own dialogue. 
Receptionist:
Hello / Hi / Good morning, here is _______________ from THE BACKPACKERS’ HOSTEL of Edinburgh
Can I help you..?
So, you would like to book...
Oh yes, right, one room costs…
Alright, so your first name is…
Could you please spell it?
Well, we open at… 
Ok, so let’s book the…
…
…


Tourist:
Good morning, my name is…
I wanted to ask for a room…
I would like to book a …
Could you please give me some information about….
Ok, thank you so far…
And what’s about…
We’ll arrive on …. 
So how many… / How much / At what time… / When…. / What’s the…
…
…
Thank you very much
Good bye / good evening / ...
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